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Tips Regarding Volunteers during COVID-19: 

 

Who should not volunteer: 

DO NOT accept volunteers that are high-risk.  The CDC identifies the following as high-risk: 

 People aged 65 years and older 
 People who live in a nursing home or long-term care facility 
 Other high-risk conditions could include:  

o People with chronic lung disease or moderate to severe asthma 
o People who have serious heart conditions 
o People who are immunocompromised including cancer treatment 
o People of any age with severe obesity (body mass index [BMI] >40) or certain underlying 

medical conditions, particularly if not well controlled, such as those with diabetes, renal 
failure, or liver disease might also be at risk 

 People who are pregnant should be monitored since they are known to be at risk with severe 
viral illness, however, to date data on COVID-19 has not shown increased risk 

Many conditions can cause a person to be immunocompromised, including cancer treatment, bone 
marrow or organ transplantation, immune deficiencies, poorly controlled HIV or AIDS, and prolonged 
use of corticosteroids and other immune weakening medications. 

DO NOT accept volunteers that are ill or have someone in their household that is ill.  Ask the following 
questions: 

 Do you have a fever? 
 Are you coughing, sneezing, or do you have a runny nose? 
 Does anyone in your household have these symptoms? 
 Have you or anyone in your household had close contact with someone who has or suspects 

that they have COVID-19? 
 Have you recently traveled domestically or internationally? 

o Cross check travel with areas with positive COVID-19 cases. 
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Volunteer Work Areas/Spaces: 

 During any volunteer event, practice social distancing and do not have more than 10 people in 
one space. 

 Keep volunteer work areas sanitized. 

 A handwashing station or hand sanitizer should be available for volunteers to use frequently (or 
ask each volunteer to bring hand sanitizer for themselves). 

Shopping for Goods: 

 Maintain Social Distancing, staying 6 feet away from another person, while shopping and in line 

 Wash hands before and after shopping (or sanitize hands) 

 

The Delivery of Goods: 

Things to Do -  

 Drop items at recipients’ doors and ring doorbell or call by phone to notify of delivery 

 Maintain Social Distancing, staying 6 feet away from another person 

 Wash hands before and after delivery (or sanitize hands) 

 

Things NOT to do- 

 DO NOT enter homes 

 DO NOT interact with recipient 

 

Checking on Others: 

 Do NOT stop by someone’s home to check on them. 

 Check on older neighbors, family or friends by phone or email. 

 Set up a phone tree with your organization, place of business or church.   

 

Volunteering with Animals/Shelters/etc.: 

There is no evidence that the virus causing COVID-19 can spread from human to animal, animal to 

human or animal to animal. There is no evidence that companion animals can spread COVID-19. 

There is no reason to think that any animals in the United States, including shelter pets, might be a 

source of infection with this new coronavirus. 

Source:  https://www.cdc.gov/coronavirus/2019-ncov/faq.html 

Source:  https://cvm.ncsu.edu/animals-and-coronavirus-frequently-asked-

questions/?mc_cid=9cea3a001b&mc_eid=4907734bfa 

https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://cvm.ncsu.edu/animals-and-coronavirus-frequently-asked-questions/?mc_cid=9cea3a001b&mc_eid=4907734bfa
https://cvm.ncsu.edu/animals-and-coronavirus-frequently-asked-questions/?mc_cid=9cea3a001b&mc_eid=4907734bfa
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Handwashing Tips: 

You can help yourself and your loved ones stay healthy by washing your hands often, 

especially during these key times when you are likely to get and spread germs: 

 Before, during, and after preparing food 

 Before eating food 

 Before and after caring for someone at home who is sick with vomiting or diarrhea 

 Before and after treating a cut or wound 

 After using the toilet 

 After changing diapers or cleaning up a child who has used the toilet 

 After blowing your nose, coughing, or sneezing 

 After touching an animal, animal feed, or animal waste 

 After handling pet food or pet treats 

 After touching garbage 

Follow Five Steps to Wash Your Hands the Right Way 

1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply 

soap. 

2. Lather your hands by rubbing them together with the soap. Lather the backs of your 

hands, between your fingers, and under your nails. 

3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song 

from beginning to end twice. 

4. Rinse your hands well under clean, running water. 

5. Dry your hands using a clean towel or air-dry them. 

Washing hands is important even if you are wearing gloves. Be sure to wash your hands 

before and after using gloves to prevent the spread of germs. You can contaminate gloves 

with germs from your hands when you put on gloves. Contaminated gloves can spread 

germs to your hands when you remove the gloves. 

 

 

https://www.cdc.gov/healthywater/hygiene/diapering/index.html

